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Opening Remarks
Mayor Lovely Warren

Commissioner Gary Kirkmire
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Summit Agenda
1:20 (10 min) Early Findings- COVID Landlord Survey

¶ Elijah de la Campa, SnapperPoche Ash Center, Harvard University

1:30 (10 min) Overview of New Eviction Laws, COVID Moratorium
¶ Mark Muoio, Program Director, Hsg. & Consumer Law Unit at Legal Aid Society

1:40 (30 min) Panel Discussion - New Laws and Evictions, COVID 19
¶ Jaime Cain, Partner Boylan Code Attorneys
¶ Mary Leo, Executive Director Housing Council
¶ Denise Read, Director, Financial Assistance Monroe County DHS
¶ Mark Muoio, Program Director, Hsg. & Consumer Law Unit Legal Aid Society

2:10 (50 min) City Highlights & Updates
¶ New COVID Response Programs Gary Kirkmire, Commissioner of NBD
¶ Temporary Inspection Protocols Kurt Martin, Director of Buildings and Zoning
¶ Cities RISE Update Gary Kirkmire, Commissioner of NBD

3:00 (55 min) Questions & Answers by Topic (~15 mins each)
1. New Tenant Laws & Evictions

2. New Landlord and Tenant Assistance Funding

3. Code Enforcement / Inspections Q&A

4. Other Questions and Feedback



ÅDue to large attendance, attendee video and chat is disabled
ÅIf you would like to alter your view, you can use the options at the top right 

of your screen
ÅWe are only accepting written questions- please submit questions in the 

Q&A box down below 
ÅOur team will be summarizing the questions and feeding them back to the 

panelists during the Q&A time
ÅUn
ÅThe slides and a recording of the webinar will be posted to the website: 

www.CityofRochester.gov/LandlordSummit

ÅWe will be using the poll feature throughout, here is a test!
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Attendee Instructions

http://www.cityofrochester.gov/LandlordSummit


Live Poll: Test
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Attendee Summary

Landlords 
Attending

% of Landlords 
Attending Units Owned

TOTAL 366 100% 7191

Rochester Area 305 83% 6280

Other Areas of NY 20 5% 366

Other States 33 9% 405

Out of Country 8 2% 140



Rochester COVID-19 Landlord Survey
Harvard Kennedy School

Ash Center for Democratic Governance
Elijah de la Campa, Snapper Poche
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Rent for June 2020: 
By the Numbers

Number of landlords invited to participate in survey 2,271

Number of landlords who responded to survey 285

Estimated number of properties behind in rent 3,770

Average estimated number of units behind on rent 6,288

Maximum estimated number of units behind on rent 8,804

Estimated rent captured per property (as percent of total) 75-89 percent 

Estimated lower bound of rent arrears $2,683,363

Estimated upper bound of rent arrears $4,578,120



June Rent, 2020 vs. 2019
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Weighted sample size as follows: There are 10,425 properties for which we have 
rental revenue data.
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June Rent, by Property Type

Weighted sample sizes as follows: There are 949 apartment residences, 3,857 
single-family residences, 4,023 two-family residences, and 793 three-family 
residences for which we have rental revenue data.
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June Rent, by # Props. Owned

Weighted sample sizes as follows: There are 4,576 landlords who own 1 property, 
3,239 landlords who own 2 properties, and 2,243 landlords who own 3 properties 
for whom we have rental revenue data. 



13

June Rent, by Area Income

Weighted sample sizes as follows: There are 6,803 properties located in low-income 
zip codes, and 3,622 properties located in high-income zip codes for which we have 
rental revenue data.



Live Polls: Reaction to 
Survey Findings
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Overview of Eviction Laws, COVID Moratorium
Mark Muoio

Program Director, Hsg. & Consumer Law Unit
Legal Aid Society of Rochester
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Eviction Process As of 2018
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Eviction Process In of 2020
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As of 8/13, NYS Chief Admin. Judge, Lawrence Marks:

ÅEvictions filed on or after 3/17/2020 continue to be suspended.

ÅCases filed before 3/17/2020 can move forward.

ÅResidential evictions filed before 3/17/2020, including cases where a 
warrant of eviction has already been issued but not executed, must 
be conferenced before a judge before any further action is taken.

ÅNo outstanding or new residential warrants of eviction may be 
executed prior to 10/1/2020.

ÅCommercial eviction can proceed without a conference.
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COVID Eviction Moratorium
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Panel Discussion

Panel Discussion:New Laws and Evictions, COVID 19

Panelists:
¶Jaime Cain, Partner, Boylan Code Attorneys
¶Mary Leo, Executive Director, The Housing Council at Pathstone
¶Denise Read, Director, Financial Assistance,Monroe County DHS
¶Mark Muoio,Program Director, Hsg. & Consumer Law,Legal AidSociety



Panel Question 1

All: Please introduce yourself and tell us what you are 
doing to help our community navigate what may be a 
wave of eviction filings after the COVID moratorium is 
lifted? 
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Panel Discussion



Panel Question 2

All: Before the COVID moratorium, please describe how 
the new 2019 eviction laws changed your 
organizational operations or processes.
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Panel Discussion



Panel Question 3

Jamie, Mark, Mary: The new 2019 laws were aimed at 
providing tenants more protections and promoting 
housing stability for vulnerable populations. Do you 
believe they are having their desired impact?
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Panel Discussion



Panel Question 4

All: Since the COVID moratorium began, many 
landlords have gone months without rent. What 
resources would you recommend for landlords to 
navigate the financial and legal issues they are facing?
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Panel Discussion



Audience Questions
If Time Permits
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Rental Assistance and Eviction Prevention
City of Rochester
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Gary Kirkmire, Commissioner



Rental/Eviction Prevention Assistance

Å/h±L5 /ŀǊŜǎ !Ŏǘ CǳƴŘƛƴƎ άIƻǳǎƛƴƎ hōƧŜŎǘƛǾŜέ ςavoid massive 
displacement of residents, increased homelessness and lost rents for 
landlords

ÅTargeted approach via four programs/efforts 
ÅProvide adequate direct rental assistance

ÅProvide funding to support vacant unit rehab/re-occupancy for low income 
residents

ÅWork with our Community Housing Partner Organizations & HUD to 
streamline rental assistance processes

ÅProvide support to the Justice for All effort of providing legal representation 
for all tenants

26



Direct Rental Assistance

ÅCity/Cares Act funding for rental assistance:
Å$1,112,975 - Emergency Solutions Grants Round I -CARES Act (ESG-CV)

Å$900,000 - Community Development Block Grant-CARES Act (CDBG-CV)

ÅUp to $2,112,766 in additional ESG-CV funding available

ÅTotal $4,125,741

Å City partnering w/ Catholic Family Center to deploy funding.

Å Applied for various process waivers from HUD  

ÅWorking w/Systems Integration Project to create more efficient 
intake/payment process
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Eviction/Homelessness Prevention Assistance

ÅCity/Cares Act funding for eviction/homelessness prevention 
assistance:
Å$1,322,671 - Emergency Solutions Grants Round I -CARES Act (ESG-CV)

Å$580,000 - Community Development Block Grant-CARES Act (CDBG-CV)

Å$460,000 ςEmergency Solutions Grants Round II -CARES Act (ESG-CV)

ÅTotal for all COVID Cares Act Housing initiatives $6,488,412
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Process for Tenant Rental Assistance

ÅStep One ςTenants should determine eligibility best they can before 
calling:
ÅHave you lost income due to COVID-19 pandemic?

ÅAre you in immediate danger of eviction, homelessness, loss of housing or 
utility shut off?

ÅAre you income qualified? Income limit based on household size:
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Tenant Rental Assistance

2020 HUD 80% AMI Income Limit by # of People in Household

Household Size 1 2 3 4 5 6 7 8

80% AMI 

Income Limit
$42,800 $48,900 $55,000 $61,100 $66,000 $70,900 $75,800 $80,700


